
How Hive Analytics 
Can Improve the 
Perception of IT

IT & Infrastructure

Our analytics suite can provide powerful insights 
that show the proof of your great work. Plus, with 
our Executive Dashboard, you can easily present 
some of your biggest wins to stakeholders 
throughout the organization. Below, we look at some 
of the best metrics that make other people in your 
organization say, “wow.”

Quality of 
Experience
This is a big one. Internal comms, 
HR teams and executives all want 
to be assured that the video 
content is reaching the 
workforce with the highest 
quality possible. Our Quality of 
Experience score shows exactly 
that. They’ll think you make it 
look easy. 
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Video adoption tracking

Engagement
As the enterprise is able to 
produce and distribute high-
quality video content more easily 
and often, the workforce will 
begin to notice. This begins to 
create a positive feedback loop 
where video streaming and 
consumption becomes more 
widespread, and internal 
communication techniques begin 
to modernize. This video 
adoption rate shows the proof of 
the cycle taking hold, and is a 
valuable metric when looking to 
negotiate for more resources 
with your department to handle 
increased adoption.

This may seem like an obvious 
metric, but it can be extremely 
powerful. It can show exactly 
when viewers join a stream and 
when they drop-off. From this, 
insights can be gained as to why 
drop-offs occur. For example, 
perhaps the content after the 15-
minute mark wasn’t compelling. 
Or, possibly, there was a 
scheduling conflict with another 
event. In both of these instances, 
monitoring viewership can help 
inform and improve all of your 
events moving forward. 

One of our newest offerings, the 
Engagement Indicators are 
extremely valuable metrics that 
quantify the interaction every 
viewer has with a livestream. One 
standout within this additional 
feature is the Average User 
Engagement score, which 
monitors the viewers volume 
levels within the player, whether 
the player screen is in the 
foreground or background, and 
more. The Engagement 
Indicators can be a data gold 
mine for internal comms and the 
executives running the events. 
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