
In fact, our suite of products includes an analytics 
package that measures how employees interact with 
video content. That means that, for every town hall, 
all-hands or other virtual event, you can see exactly 
how the event is performing with viewers. 


Our new Engagement Indicators are a powerful  
add-on to our robust analytics suite. Below, we’ve 
highlighted a few standout features that could be 
particularly useful for the HR team. 

Hive for HR

How An IT Tool Can 
Help You Measure 
Employee Engagement
That’s right. Hive Streaming can help you quantify 
employee engagement.  Most customers use our 
PSP sharing technology to livestream high-quality 
video to their entire global workforce. We’re much 
more than just some IT provider, though. We help 
to drive employee engagement at the world’s 
leading organizations.

Hive for HR & C-Suite

Engagement Score Engagement Breakdown Engagement by Location Type

At the core of our Engagement 
Indicators is the engagement score 
for a specific event. This score 
factors in the video player visibility 
(i.e. is it in the foreground of the 
user’s screen?) throughout the event, 
the player’s volume levels and the 
size of the player window. These 
values are then combined with all 
other viewers of an event to create 
the overall engagement score. 

As you might have guessed, this is extremely powerful. It gives you a realistic view of whether employees are actually 
viewing and digesting the content of a video event, or if they simply have it on in the background while working on 
other things. This can also have an impact on where you should be focusing your executives’ time and energy. 

This graph will show you the points 
of most/least interaction and 
engagement during the course of an 
event. Was there a live poll 20 
minutes in? Was there great news 
that was applauded or liked by a 
majority of viewers? Did everyone 
begin to dose off or tune out when 
the new cyber security policy 
around PDF usage was covered? 
You’ll see all of those moments here.

Work from home vs. work from office. 
That’s a big debate that every 
organization is having. Can managers 
really trust that remote employees are 
actually engaging with company 
messaging? With this metric, you’ll have 
those answers. Our software will 
identify whether workers are on remote 
IP addresses or using the company 
network, then identify the engagement 
scores for those audiences.

Trend analysis from this indicator can have a 
huge impact on your people policies as you test 
out different styles of hybrid workplace models.

Town Hall — 12/10 : 10:30am
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